PHU LUC 01: CHINH SACH BAO MAT THONG TIN
Pié¢u 1. Quy dinh chung

1. Chinh sach bado mat thong tin nay (sau day goi 1a “Chinh sach bao mat”) dugc ban hanh
boi Cong ty TNHH Cong nghé VNFISA, ma s6 thué: 0111346476, dia chi tai: Tang 4, Toa
nha Times Tower, s6 35 Lé Vin Luong, Phuong Thanh Xuan, TP. Ha Noi (sau day goi 1a
“VNFISA”), dugc ap dung cho bat ky to chirc, ca nhan nao, bao gdm nhung khong gi6i han
boi: Khach hang (ngudi mua), Nha cung cip (ngudi ban), Tai xé, doanh nghiép/hop tac xa
van tai (sau day goi 1a “Nguoi dung”) khi truy cédp, dang ky, sir dung céc san phém, dich vu
trén trang thong tin dién tir hoic Ung dung BGO (14 img dung hoat dong trén thiét bi di dong,
dugc thiét 1ap, quan 1y, van hanh boi VNFISA).

2. VNFISA nhan biét tam quan trong cua dir li¢u, thong tin (bao gém Dir liéu ca nhan cua
Nguoi ding) ma Ngudi ding da tin tuong cung cap cho VNFISA (“Thong tin bao mat™) va
tin rr:ing VNFISA c6 trach nhiém quan ly, bdo vé va xtr Iy Thong tin bdo mét cua minh mdt
cach thich hop. Chinh sach bao mat nay giup Ngudi dung hiéu dugc cach thitc VNFISA thu
thap, su dung, tiét 16, xir 1y va/hodc luu trir Thong tin bdo mit ma minh da cung cép cho
VNFISAva/hodc luu trit Thong tin bado mat cua Nguoi dung, cho du 14 hién tai hodc trong
twong lai, cling nhu dé giup Nguoi ding dua ra quyét dinh trude khi cung cap cho VNFISA
bat ky Thong tin bao mat ndo ctia minh.

3. Chinh séch bdo mat nay lién quan dén viéc thu nhép, xtr ly, st dung, tiét 16 va luu trix
Thong tin bao mat bédi VNFISA va/hodc cac cong ty con, don vi thanh vién, don vi phu thudc,
don vi lién két véi VNFISA, nguoi quan ly, dbi tac, nguoi lao dong, nhan vién hodc don vi tu
véan ctia VNFISA (sau day goi chung “Nguoi dai dién”). Thong tin bio mat bao gdm céc
thong tin, dir lidu vé Nguoi dung ma VNFISA nam gilr hodc thu thap duogc truc tiép hoac

gian tiép tir viéc Ngudi dung cung cip cho VNFISA, hoic thong tin thu thap duoc thong qua
viéc Nguoi dung truy cap, dang ky, cung cap/str dung cac san pham, dich vu trén trang thong
tin dién tr, Ung dung BGo, hodc tir ngudn cung cap thong tin, dir liéu ctia Ngudi dung phu
hop theo quy dinh cta phap luat.

Pi¢u 2. Sw dong ¥ va rut lai sw dong y cho phép thu thép, xir ly, sit dung, lwu trit Thong
tin bao mat

1. Béng viéc truy cap, dang ky, sir dung cac san phém, dich vu trén trang thong tin dién ti
va/hoidc Ung dung BGo, Ngudi ding xac nhén, chap thuan va déng y cac quy dinh tai Chinh
sach bao mét nay va theo day Nguoi dung dong thuan, cho phép VNFISA va/hodc Nguoi dai
dién thu thap, xtr 1y, str dung, tiét 1, Iuu trit Thong tin bao mat theo quy dinh tai Chinh sach
bao mat nay. Néu Nguoi ding khong dong v cho phép VNFISA thu thap, xir 1y, st dung, tiét
16 va luu trir Thong tin bao mét ciia minh nhu quy dinh trong Chinh sach bao mét nay, Nguoi

ding vui long khong/nglmg sir dung cac san pham, dich vu trén trang thong tin dién tir, Ung
dung BGo cia VNFISA.

2. Trong truong hop Ngudi dung rit lai sy ddng ¥ cho phép VNFISA va/hodc Nguoi dai dién
thu thap, xir 1y, str dung Thong tin biao mat hodc yéu cau VNFISA va/hoic Nguoi dai dién
x0a bo Thong tin bao mat béng viéc guri thong bdo cho VNFISA, Nguoi dung thira nhan va
dong y rang, viéc rut lai sy dong ¥ s& khong anh hudng dén tinh hop phap cua viéc thu thap,
sir dung, xtr 1y trudc d6 dbi véi 1 Thong tin bao mat trén co s6 s chap thuan ciia Nguoi ding,
ddng thoi Thong tin bao mat van sé& tiép tuc duoc luu trit theo quy dinh ciia phap lut hién
hanh. Ngoai ra, khi Nguoi ding tir chdi cung cip hodc cung cip khong day du, khong chinh
xéc cac thong tin duoc yéu cau hodc tuan thu cac nghia vu phap Iy, VNFISA c6 thé sé khong
cung cip cho Nguoi dung cac san pham, dich vu ddy du va chét lugng theo tuyén bd.



3. Nguoi ding dong y khoéng cung cap cho VNFISA va Nguoi dai dién bat ctr thong tin ndo
khong chinh xac hodc co thé gy hiéu nham va Nguoi dung dong ¥ s& thong bao cho
VNFISA vé bét cir thong tin nao khong chinh xac hoic khi ¢ sy thay doi thong tin ctia minh.

4. Nguoi dung can biét réng internet khong phai la mét hinh thirc giao tiép an toan, va moi rui
ro lién quan dén viéc giri va nhan thong tin thong qua internet bao gom rui ro bi truy cép va
can thi€p trai phép boi cac bén thir ba. Thong tin truyén tai qua internet c6 thé phai duoc
truyén qua nhleu qudc gia, ving lanh tho (tham chi khi ngudi guri va nguoi nhén cu ngu trong
cung mot qudc gia, ving lanh thd), trong d6 c6 nhitng qudc gia, vung lanh tho noi phap luat
ve bdo mat va bao v¢ dir liéu khong hoan thién nhu phap luat tai quoc gia, vung lanh tho‘ma
Nguoi dung cu tru. VNFISA va Nguoi dai dién khong chiu trach nhiém hodc nghia vu vé bao
mat, an ninh hodc tinh toan ven cua Thong tin bao mét ciia Nguoi dung khi cac dir liéu nay
duogc truyén tai thong qua internet.

5. Su dong y va rat lai su dong ¥ cho phép thu thap, xir 1y, st dung, luu trix ’dfr)i v6i Thong tin
bado mat la Dir liéu c4 nhan cia Nguoi dung s€ duogc thuc hién theo Quy ché vé bao vé dir licu
ca nhan cua Nguoi dung (Dinh kém Quy ché hoat dong ing dung cung cap dich vu BGo)
(sau day goi 1a “Quy ché DLCN”).

Pi¢u 3. Nguyén tic bio mit

1. VNFISA cam két tudn thu cac nguyén tic sau trong qué trinh thu thap, xir 1y, st dung, tiét
16 Thong tin bado mat:

a) Thong tin bao mat dugc xir Iy mot cach hop phéap, cong bang, minh bach va phu hop véi
quy dinh phap luat ap dung hién hanh.

b) Ap dung cac bién phép k¥ thuat va t6 chirc phi hop véi quy dinh phap luat ap dung hién
hanh nham dam béo tinh an toan cua Thong tin bdo mat & muc thich hgp, bao gom cac bién

phap bao vé khoi su truy cap trai phep hoac bat hop phap Thong tin bao mat va su pha hity,
mat, thiét hai ngoai y mudn.

2. Ngoai cac quy dinh néu trén, VNFISA cam két tudn thi cdc nguyén tac khac dugc phap
luat quy dinh vé bao vé Thong tin bao mat, dic biét 1a cac quy dinh lién quan dén quyén cua
nguoi s¢ hitu Thong tin bdo mat.

Pi¢u 4. Pham vi thu thap Thong tin bao mat
1. VNFISA thu thap Thong tin bao mét cua Nguoi dung tur nhiéu nguén khac nhau. VNFISA
c6 thé thu thap, lién ket va két hop cac Thong tin bao mét cia Nguoi dung, tao diéu kién tot
nhat cho Nguoi dung dé cung cap/str dung céc san pham, dich vu trén trang thong tin dién tir
hodc Ung dung Bgo.
2. Céc thong tin VNFISA thu thap:

a) Dit liéu ca nhan cua Nguoi dung theo Quy ché DLCN.

b) Thong tin nhu hd so yéu ciu ké khai, dang ky tir VNFISA dé Nguoi dung di diéu
kién cung cap/su dung san pham, dich vu cia VNFISA.

¢) Thong tin vé thé tin dung hodc thé ghi ng nhu tén chii the, s6 thé, ngay hét han, ma
xac thuec.



d) Thong tin trao d6i, phan hoi, tra 10 gitta VNFISA va Nguoi ding khi Nguoi ding
lién hé¢ VNFISA qua céc kénh: dién thoai, email, van ban,... hodc nguoc lai (VNFISA
lién hé voi Nguoi dung).

e) Thong tin lién quan dén mang xa hoi: tiy vao cac cai dit cia mang xa hoi ma
Nguoi dung sir dung, VNFISA co thé nhan dugc thong tin (bi danh, hinh anh, video,
bai viét,...) tir cdc nha cung cp mang x3 hoi ciia Nguoi dung khi Nguoi dung sir dung
tai khoan mang xa hoi dé ké ndi, tham gia, dang ky truy cap vao trang thong tin dién
tr/Ung dung Bgo.

f) Céc thong tin duoc Ngudi dung dong y ycung cap cho VNFISA thong qua cac
chuong trinh, su kién ma Ngudi ding dong y ké khai va cung cip cho
VNFISA/Nguoi dai dién.

d) Thong tin lién quan dén mang xa hdi: tiy vao cac cai dit cia mang xa hoi ma
Nguoi dung sir dung, VNFISA c6 thé nhan dugc thong tin (bi danh, hinh anh, video,
bai viét, ...) tir cac nha cung cap mang x3 hoi cua Nguoi dung khi Nguoi dung st
dung tai khoan mang xa hoi dé két ndi, tham gia, ding ky truy cap vio trang thong tin
dién ti/Ung dung BGo.

e) Céc thong tin duoc Ngudi dung dong ¥ cung cap cho VNFISA thong qua thong qua
cac chuong trinh, sy kién ma Ngudi dung dong y ké khai va cung cip cho
VNFISA/Nguoi dai dién.

g) Thong tin cac giao dich (thoi gian, dia diém, khoang cach, hanh trinh chuyén xe ...).
h) Thong tin vé thanh toan (s tién, hinh thirc, thoi gian, ... thanh toan).

i) Panh gia, nhan xét vé viéc Nguoi dung cung cap/st dung dich vu.

J) Vi tri cia Nguoi dung.

k) Thong tin vé cAu hinh, phﬁn mém,, phén cung,... cla thiét bi st dung dé truy cap
vao trang thong tin dién tir va/hodc Ung dung BGo.

1) Trao ddi, phan hoi giita Nguoi ding va VNFISA , ddi tac cung cap dich vu/hang
hoéa cung VNFISA trong qua trinh stt dung dich vy, truy cdp vao trang thong tin di¢n
tir/Ung dung BGo, bao gdm nhung khong gidi han, dia chi giao thirc Internet (IP), hé
diéu hanh va loai trinh duyét may tinh/thiét bi di dong, loai thiét bi di dong, dic diém
cta thiét bi di dong,dinh danh

thiét bi thong nhat (UDID) hodc ma nhan dang thiét bi di dong (MEID) cho thiét bi di
dong cua Nguoi dung, cac trang Nguoi dung da truy cép trén trang thong tin dién tur
va/hodc Ung dung BGo, thoi gian truy cap.

m) Thoéng tin tir cac ngudn khac phu hop v6i quy dinh phap luat vé bao vé Thong tin bao
mat, dac biét 1a cac quy dinh lién quan dén quyén ctiia nguoi s¢ hitu Thong tin bao mat,
bao gom nhung khong gidi han:

(i) Tir bén thir ba dugc phép cung cip, tiét 16 Thong tin bao mat ciia Nguoi ding;
(ii) TUr cac nguon dir liéu dugc cong khai;
(ii) Ttr co quan nha nude ¢6 thim quyén;

(iv) Tt cac don vi thanh vién, don vi phu thudc, don vi lién két, ddi tac, nha cung cép
dich vu khac ctia VNFISA .



3. Trong pham vi phap ludt cho phép, VNFISA c6 thé ghi am, ghi hinh va giam sét cic trao
d6i qua phuong tién dién tir gitra Ngudi dung va VNFISA dé dam bao viéc tuan thil cic nghia
vu phép 1y va quan ly va cac chinh sach ndi b cia VNFISA cho cac muc dich thu thap
Thong tin bdo mat.

Piéu 5. Muc dich thu thap Théong tin biao mat

1.Thyc hién cung cép san phém, dich vu cho Ngudi dung:
a) Xir Iy cac yéu cau cung cip san pham, dich vu ciia Ngudi ding.
b) Cung cap san pham, dich vu theo yéu cau ctia Ngudi dung va duy tri mdi quan hé
gitta Nguoi dung véi VNFISA .
¢) Tham dinh tinh pht hop khi Ngudi dung dang ky, cung cip/str dung céc san pham,
dich vu.

d)Phan tich, théng ké, bao gdm ca phan tich hanh vi (mg x va tiéu sir c4 nhan.
e)Xéc 1ap, tiép tuc va quan 1y quan hé ddi vi Ngudi dung va tai khoan.
f) Tién hanh nghién ctru, khéo sat thi truong dé cai tién san phém, dich vu.

g) Cung cip cho Nguoi ding cac chuong trinh khuyén mai, chuong trinh Nguoi ding
thuong xuyén.

h) vDé xuét, c6 duoc, cung cép, tao diéu kién hodc duy tri cac giai phap, san phérn bao
hiém hodc tai chinh.

1) VNFISA /Pon vi thanh vién gidi thi¢u dén Nguoi dung nhitng san phém, dich vu
gia tri gia tdng cua minh/Doi tac hop tac cia VNFISA .

2. Cung cap chuong trinh wu dai khach hang thuong xuyén cho Nguoi dung:

VNFISA st dung Thong tin bao mat cia Nguoi dung dé (i) cap nhat thong tin vé cac chinh
sach, quy dinh méi cua chuong trinh Nguoi dung thudng xuyén, (ii) guri dén Nguoi dung cac
chinh sach vu dai va khuyén mai cho ho1 vién, (ii) lién hé voi Nguo’l dung nham giai quyét
cac yéu cau tir Ngudi dung, (iv) cung cap san pham dich vu hdi vién yéu cau (v) quan 1y,
phan tich va danh gia dir liéu thong tin cac yéu cau cua héi vién dé cung cép cac chinh sach
phu hop, (vi) tiép nhan théng tin, déng gop, dé nghi va khiéu nai tir hoi vién dé hoan thién
chat luong phuc vu tét hon.

3. Thyc hién cac quy dinh vé ké toan, thué:

VNFISA thu thép, luu trir va sir dung Thong tin bao mat cua Nguoi dung cho cac myc dich
doanh nghiép nc}i bd nhu luu gilt ho so va tuan tha cac nghia vu phap 1y vé ké toan, héa don
ban hang, thu¢ theo quy dinh cua phap ludt hién hanh.

4. Cham séc, hd trg khach hang:

VNFISA str dung Thong tin bao mét dé cung cap cho  Nguoi dung cac dich vu cham soc
Ngudi ding nhu sau: (i) tiép nhan thong tin, gop ¥, dé ngh1 va khleu nai tr Nguoi dung dé
hoan thién chat luong phuc vu tt hon, (i1) lién h¢ nharn giai quyét cac yéu cau tir Nguoi
dung, (ii) thuc hién phan tich thong ké nhdm phat trién, hoan thién cac dich vu va wu dai trén
co so thong tin c4 nhan va yéu cau ciia Nguoi ding, va (iv) hd trg Nguoi ding nhanh hon
cling nhu hoan thién ni dung, thiét ké trang thong tin dién tr va Ung dung BGo, (v) thuc
hién tham do vé su hai 10ng ctia Ngudi dung nham hiéu rd hon nhu cau ciia Nguoi dung, va
(vi) giai quyét khiéu nai ciia Nguoi dung.

5. Lién h¢ véi Nguoi dung:



VNFISA sir dung Thong tin bao mat dé lién h¢ voi Nguoi dung qua: email, g01 dién thoai, tin
nhin SMS, buu chinh; hoic cac hinh thirc thong bao khac nham thuc hién viéc cung cap cac
dich vu cia VNFISA theo yéu cau cia Ngudi ding hodc trong truong hop can thiét.

6. Tiép thi truc tiép:

Vi muc dich tiép thi cho cac san pham, dich vu cia VNFISA va/hoic bén thr ba (bao gom
nhung khong gidi han: cac ddi tac hop tac; don vi thanh vién, don vi phu thudc, nha tai trg
ctia VNFISA ; cac don vi lién két, ddng thuc hién) c6 thé ban, tiép thi hodc quang ba, cho du
cac san phém hodc dich vy do6 hién tai hodc dugc tao ra trong tuong lai. VNFISA c6 thé lién
lac tiép thi dén Nguoi dung qua: email, goi dién thoai, tin nhdn SMS, buu chinh, hoic cac
hinh thirc thong bao khac dé Nguoi dung nhan duogc cac thong tin tiép thi.

Néu Ngudi ding mudn huy dang ky xu Iy Thong tin bao mat cho muc dich tiép thi, Ngudi
dung c6 thé gui théng bao yéu cau hiy qua lién két huy dang ky nhén thong tin tiép thi trong
email, tin nhan; tir chdi cudc goi dén.

7. Nghién ctru phat trién va bao mat:

VNFISA c6 thé st dung Thong tin bdo mat ma VNFISA thu thap dé thur nghiém, nghién ctru,
phan tich va phat trién san pham, dich vu. Diéu nay cho phép VNFISA hiéu va phan tich nhu
cau va so thich ctia Nguoi dung, bao vé Thong tin biao mat ciia Ngudi ding, cai thién va ting
cudng an toan va bao mat cho cac san pham, dich vy, trang thong tin dién to/Ung dung BGo,
phat tr@én cac tinh nang, san phém, dich vu m&i va tao diéu kién cho céc giai phép tai chinh,
bao hiém...

8.Dam bdo an ninh, an toan va cac van dé phap ly:

VNFISA sir dung Thong tin biao mat ciia Nguoi ding dé bao vé an toan cho Nguoi dung va
nhirng nguoi khac khi cung cap/su dung dich vy, sin pham bang cach (i) x4c minh, kiém tra
nhan dang khi yéu cau va cung cap/sir dung dich vy, san pham (ii) khi VNFISA dugc yéu cau,
dugc tu van, dé nghi, doi hoi boi cac don vi, ca nhan, nhan vién tir van phap 1y, tai chinh, ké
toan, kiém toan, bao hiém, (iii) chia sé thong tin nhén dang va cac thong tin lién quan cua
Nguoi ding véi co quan, nguoi co tham quyén cta co quan Nha nude va/hoic theo quy dinh
cua phap luat.

Ngoai ra, VNFISA str dung Thong tin bao mat ctia Ngudi dung lién quan dén viée chia, tach,
sép nhdp, mua lai, lién doanh, ban tai san cong ty, hop nhat, tai cau truc, tai chinh, giao dich
tai san kinh doanh hodc mua lai tat ca hoac mdt phan hoat dong kinh doanh ctia VNFISA .

9. Cho cac muc dich khac:

a) Bé duy tri va quan ly bat ky ban cap nhat phan mém nao va/hodc cac ban cip nhat
khac va su hd trg ¢ thé duoc yéu céu tuy lac nham dam bao cac san pham, dich vy,
trang thong tin dién tir va/hoic Ung dung BGo hoat dong suon sé.

b) Pé ngin chin hodc diéu tra bat ky hoat dong gian 1an, phi phap, thiéu sot hay hanh
vi sai tri ndo, cho du da dién ra hay chua, c6 lién quan den viéc Nguoi dung sir dung
san pham, dich vu cia VNFISA hay khong hay bét ky van dé nao phat sinh tir quan hé
cta Nguoi dung vé1 VNFISA .

c) Bét ky muc dich nao khac ma VNFISA thong bao cho Nguoi dung tai thoi diém
can sy cho phép, chap thudn cua Nguoi dung hodc khi VNFISA da tuan thu nghiém
ngdt cac quy dinh phap ludt &p dung hién hanh va Chinh sach bado mat nay.

d) Cac muc dich khac theo Quy ché DLCN.

Pi¢u 6. Khong chia sé, tiét 10 Thong tin bao mat



1. VNFISA s& khong cung cap, chia s¢ Thong tin bao mét cua Nguoi dung cho bat ky bén thir
ba nao, trir cac truong hop quy dinh tai Khoan 6.2 Bicu nay.

2. Cho viéc thyc hién mét hay nhiéu muc dich thu thap Thong tin bado mat néu tai Chinh §éch
Céc don vi thanh vién, cong ty con, chi nhanh, ca nhan hgp tac cua VNFISA lién quan dén
thuc hién cung cap/str dung céc san pham, dich vu cia VNFISA theo yéu cau cia Nguoi
dung.

a) Céc d6i tac hop tac, tiép thi, don vi lién két lién quan dén thyuc hién cung cap/ sir
dung céc san pham, dich vy ciia ddi tac hop tac, don vi lién két dugc gioi thiéu, hién
thi trén trang thong tin dién tir va/hoac Ung dung BGo theo yéu cau ciia Nguoi dung.

b) Cac phong/ban, can b, nhan vién, dai ly cua VNFISA bao g6m nhung khong gidi
han: xtr ly thanh toan, ho trg, thu hoi ng, kiém tra ly lich, van hanh.

¢) Cac nha cung cap dich vu nhu: nha cung cap thlet bi/phan mem luu trit; nha cung
cap phan tich dir licu; t6 chirc, don vi, c4 nhan tu van phap 1y; t6 chirc, don vi kiém
toan, tu van tai chinh.

d) T chie, don vi thue hién cac chuong trinh, sy kién c6 tinh lién két, déng thue hién
v6i VNFISA dé cung cap san pham, dich vu, cac chuong trinh vu dai, ti€n ich dén
Nguoi dung.
e) Toa an, co quan quan Iy nha nudc chuyén nganh (bao gdm co quan quan 1y trong
nude va/hode nude ngoai), co quan thi hanh an, co quan thué hodc cac co quan nha c6
tham quyén khac ma VNFISA dugc yéu cau phai tiét 1 theo quy dinh cua phéap luat
hién hanh.
f) Bat ky to chtrc, c4 nhan nao theo quy dinh ctia phap luat hién hanh lién quan.
g) Cac trudng hop khéc theo quy dinh tai Quy ché DLCN.

Piéu 7. Sir dung cookies

1. Cookies 1a nhitng tap tin dit liéu nho duoc thiét 1ap trén cac thiét bi ctia Nguoi dung khi
truy cép trang thong tin dién tir Ung dung BGo hodc khi Nguoi dung truy cép vao nhiing
quéang céo truc tuyén cia VNFISA hodc nha cung cap cho VNFISA . Cookies v nhiing cong
nghé tuong tu dugc str dung dé nhan dién thiét bi cia Ngudi dung cho nhitng muc dich sau:

a) Cho phép xac dinh xem céc cookies duoc thiét lép cua Nguoi dung da bat hay tat
va tir d6 VNFISA c6 thé bict duoc cac dir li€u c6 thé thu thap duoc tir Nguoi dung
hay khong.
b) Luu trit nhitng uu tién truy cdp ciia Nguoi dung, tir d6 Nguoi dung khong phai
chon lai nhitng tiy chon khi quay tr lai trang thong tin dién tir hodc Ung dung BGeo.
¢) Theo ddi viéc Nguoi dung truy cap trang thong tin dién tir hoic Ung dung BGo, tir
d6 VNFISA c6 thé thong ké nhiing truy cdp méi va hién tai doi voi trang thong tin
dién tir hodc Ung dung BGo va danh gia tinh hiéu qua.
d) Tam thoi luu trir thong tin truy cap trang thong tin dién tir hodc Ung dung BGo cho
Nguoi dung nhitng trai nghiém tot hon.
e) Lam cho trang thong tin dién tir hodc Ung dung BGo thiét thyc hon so v6i nhu cau
cua Nguoi dung.
f) Cung cap cac quang cio tryc tuyén va cac uu dii trén trang thong tin dién tir hodc
Ung dung BGo hodc ctia bén thit ba nham thu hit sy quan tim ctia Nguoi dung.
2. Nhing cookies nay cé thé duoc cai dat trén thiét bi ciia Nguoi dung boi VNFISA hodc boi
bén thtr ba nhan danh VNFISA (vi du: mang lu¢i quang cdo hodc nha cung cap dich vu nhu



dich vu phén tich lugng truy cép web). Hau hét cac trang thong tin dién tr hodc ing dung di
dong déu duoc thiét lap dé tiép nhan cac cookies. Nguoi ding van c6 thé chon “khong chip
nhan” cac cookies bang cach thay doi cac cai dat trén trinh duyét va ung dung ctia minh,
nhung néu Ngudi dung chin toan bd cookies, bao gdm ca nhitng cookies cuc ky can thiét,
Nguoi dung c6 thé gip phai viéc mot sd chirc ning trén trang thong tin dién tr hodc Ung
dung BGo s€ khong hoat dong mdt cach phu hop.

Piéu 8. Phuong thire dé Nguoi diung diéu chinh, hity b6 Thong tin bio mat ciia minh va
xir ly khieu nai Nguoi dung

1. Nguoi dung c6 quyén cung cap Thong tin bao mat cho VNFISA va c6 thé thay d6i quyét
dinh @6 bat cur ltc nao.

2. Nguoi dung c6 quyén tu kiém tra, cap nhat, didu chinh hoic hity bo Thong tin bao mét cia
minh bang cach dang nhap vao tai khoan cua minh trén trang thong tin dién tir Ung dung
BGo (néu co) sau d6 chinh sura thong tin ctia minh; hodc co thé yéu ciu quyén truy cap
va/hodc yéu cau dinh chinh Thong tin bao mat, yéu cau han ché hoic hiy bo viée xtr Iy
Thong tin bado mat cua minh (trir truong hop phap luat cé quy dinh khac khong dugce huy bo)
va/hodc dua ra bat ky thic mac, khiéu nai nao lién quan dén Thong tin bao mat ciia minh
bang cach giri thong tin téi cho VNFISA theo thong tin tai Diéu 11 Chinh sach bio mat nay.
3. Viéc diéu chinh, hity bo va xtr Iy khiéu nai ctia Ngudi dung d6i voi Dit liéu ca nhan cia
minh s€ dugc thuc hién theo Quy ché DLCN.

Pi¢u 9. Thoi gian lwu trir Thong tin bao mat

VNFISA sé luu trir Thong tin bao mat cho dén khi Ngudi dung c6 yéu cau hity, x6a hodc
ngan chan viéc truy cép, st dur}g Thong tin bado mat da cung cap tru truong hgp phép luat
hién hanh cho phép hodc yéu cau Thong tin bao mat cua Nguoi dung phai luu trir lau hon
vinh vién hodc luu tru ¢6 thoi han xéc dinh, VNFISA s€ tuan tha, thuce hién nghia vu luu trix
Thong tin bao mat cua Nguoi dung theo quy dinh cua phép luat.
Pidu 10. Cac trang thong tin dién tir va Gng dung lién két
Chinh sach bao mat nay ciia VNFISA khong ap dung dbi voi cac trang thong tin dién tir va
g dung lién két ciia cac bén thir ba noi dit cac quang céo truc tuyén cho cac san pham, dich
vy, trang tong tin dién tir, tmg dung ciia VNFISA hodc dbi voi cac trang thong tin dién tur va
ung dung cua cac bén thir ba ma VNFISA khong diéu hanh hoac kiém soat.
Pi¢u 11. Pon vi thu thip va quan ly thong tin
Thong tin don vi thu thap, quan ly Thong tin bao mat:

- Tén don vi: Cong ty TNHH Cong nghé VNFISA .

- biachi: Téng 4, Tdoa nha Times Tower, s6 35 Lé Vin Luong, Phuong Thanh Xuan,

TP. Ha Noi

- Email: hotro@bgo.com.vn

- Dién thoai: 0243 996 3883
Piéu 12. Piéu khoin ap dung
1. Chinh sach bao mat nay 1a mot phan khong tach roi ciia Quy ché hoat dong umg dung cung
cap dich vu BGo. Chinh sach bao mét ndy co6 hi¢u lyc sau 05 (ndm) ngay ké tir khi duoc cong
b, cap nhat trén trang thong tin dién tir https://bgo. com.vn va/hodc Ung dung BGo. Cac
Thong tin bao mét da dugc thu nhap, xur 1y, s dung, tiét 10 va luu trir trude do s& tiép tuc

duogc thu nhép, xtr 1y, s dung, tiét 16 va luu gitlr tudn theo céc quy dinh tai Chinh sach bao
mat nay.



2. Nhirng n¢i dung dugc quy dinh cu thé trong Chinh sach bao mat nay s& dugc uu tién ap
dung so v6i Quy ché hoat dong img dung cung cip dich vu BGo. Nhing noi dung lién quan
chua dugc quy dinh trong Chinh sach biao mét nday va Quy ché DLCN s& 4p dung theo Quy
ché hoat dong ung dung BGo. Dé 1am rd, cac nodi dung tai Quy ché DLCN s& duoc vu tién ap
dung ddi véi viée thu thap, xir Iy Dir liéu ca nhan cta Nguoi dung so véi Chinh sach bao mat
nay.

VNFISA c6 quyén diéu chinh, sira doi, bd sung, cham dut timg phan cac diéu khoan va diéu
kién cua Chinh sach bao mat nay bat cir luc nio bang cach cong bo trén trang thong tin dién
tir https://bgo.com.vn va/hoic Ung dung BGo trude khi 4p dung. Bang cach tiép tuc truy cap,
dang ky, st dung cac san phém, dich vy trén trang thong tin dién tir https://bgo.com.vn hodc
Ung dung BGo sau khi cac stra d6i, cap nhat hodc diéu chinh Chinh sach bao mét nay duoc
cong bd va thuc thi dong nghia voi viéc Nguoi dung da doc, hiéu r3, chap thuan va dong y
céc sira doi, bo sung tir VNFISA . Nguoi dung cén phai thuong xuyén truy cép vao trang
thong tin dién tir https://bgo.com.vn hoic Ung dung BGo d¢ cap nhat nhing sira d6i, b sung
do.



